Relocation Information Guide for International Medical Graduates (IMGs)

Accommodation
Finding housing in Melbourne can be challenging, particularly for new arrivals. It is highly recommended to book temporary accommodation, such as a serviced or furnished apartment, prior to arrival. This allows time to inspect rental properties in person before signing a lease.
Important Considerations:
· Do not enter into a rental agreement before inspecting the property.
· Consider taking out tenant insurance (search “Rental Insurance for Tenants Australia” for providers).
· Rental applications require references. Suitable options include a colleague, previous landlord, or former housemate.
Recommended Property Search Websites:
· realestate.com.au
· domain.com.au
· Airbnb.com.au
Furniture & Appliances:
Most rental properties are unfurnished. You may need to purchase essential items such as a bed, refrigerator, washing machine, couch, and kitchenware. Affordable second-hand furniture can be sourced from:
· The Salvation Army stores (larger outlets offer more variety)
· Gumtree
· Facebook Marketplace (Always inspect items in person and pay in cash to avoid scams)
For new items and household essentials, the following are convenient options with Click & Collect and home delivery services.
· IKEA
· Kmart
Please Note:
· Austin Health does not provide accommodation or financial assistance for relocation.
· Austin Health facilities are spread across multiple sites (e.g., Austin Health, Repatriation Hospital, Royal Talbot). Please confirm your work location(s) and seek accommodation accordingly.



Medical Indemnity Insurance
While basic medical indemnity is provided through Austin Health—covering medical malpractice during your employment—it does not include legal representation for coronial inquests, Medical Board hearings, or similar inquiries. We strongly recommend that you obtain additional indemnity insurance. Please check whether your current provider has reciprocal arrangements with Australian insurers.

Australian Health Practitioner Regulation Agency (AHPRA)
AHPRA oversees the national registration and accreditation of health practitioners. Visit ahpra.gov.au for details.
Newly arrived IMGs are required to complete an orientation within the first three months of commencing work. The “Hitting the Ground Running” program meets these mandatory requirements. It is delivered by the Postgraduate Medical Council of Victoria (PMCV). More details are available at: pmcv.com.au
Kindly note that Austin Health is unable to provide follow-up on applications once they have been submitted.
Bank Accounts
Opening a bank account should be a priority upon arrival. Most major banks—ANZ, NAB, Westpac, and CBA—allow online account setup. However, you must visit a branch with valid identification to activate the account.

Tax File Number (TFN)
You must apply for a TFN from the Australian Taxation Office (ATO) before commencing paid employment. Visit ato.gov.au and navigate to Individuals > How to Apply for a TFN.
The Australian financial year runs from 1 July to 30 June. All workers are required to submit an annual tax return. 

Superannuation
Superannuation (super) is a compulsory retirement savings contribution. Austin Health contributes a percentage (currently 11%) of your salary to a nominated super fund. While a default fund is provided, you may choose an alternative.
For more information, visit:
MoneySmart – How Super Works



Private Health Insurance
Choosing private health insurance in Australia involves several key considerations to ensure it meets your health needs and budget.
Use comparison tools like:
· PrivateHealth.gov.au (Government-run, impartial)
· iSelect, Compare the Market, or Canstar (commercial comparison sites – good for quotes, but may not include all providers)
Key things to compare:
· Premiums (monthly/annual cost)
· Excess/co-payments (what you pay when you use it)
· Inclusions and exclusions
· Waiting periods (especially for pregnancy, pre-existing conditions, etc.)
· Preferred provider networks (especially for extras like dental or optical)

Ambulance Cover
Ambulance services in Victoria are not free and are often not included in private health insurance policies. It is essential to register with Ambulance Victoria. 
Visit: ambulance.vic.gov.au
Emergency transport services can be costly. It is advisable to confirm whether your private health insurance policy includes adequate coverage for such expenses.

Education for Children
In Australia, school attendance is compulsory for children between the ages of 5 and 15. The education system is broadly divided into two main types:
· Government Schools: These are publicly funded and generally have lower tuition fees.
· Private Schools: These institutions typically charge higher fees and may offer a wider range of curricular and extracurricular programs.
Education Levels:
· Primary Education: Covers children aged approximately 5 to 12 or 13 years.
· Secondary Education: Encompasses ages 12 or 13 through to 18 years.
Both systems aim to provide high-quality education, with variations in teaching approaches, facilities, and special programs.
Use Australian Schools Directory to find local options. Contact schools directly to book tours and enquire about required documentation (e.g., immunisation records, birth certificate, passport, visa).

Childcare
Childcare services are in high demand and can be costly. Early arrangement is essential. Search online to explore options. Booking a site visit is strongly encouraged.

Emergency Services
Dial 000 for Police, Fire, or Ambulance in an emergency (free call). For non-emergency police matters, call 131 444. Visit:
· Police Victoria
· Fire Rescue Victoria
· Ambulance Victoria

Driving in Australia
Visitors with a valid English-language licence (or an officially translated one) can drive in Victoria. Learn about local road rules via vicroads.vic.gov.au
To purchase a car:
· Carsales
For buyer advice: RACV Car Buying Guide

Internet and Mobile Phones
Major providers include:
· Telstra
· Optus
· Vodafone
Choose between prepaid or post-paid plans for calls and data. Visit provider websites or search online for plan comparisons.

Transport
Public Transport Victoria (PTV) – Info about trams, trains, buses, Myki cards: https://www.ptv.vic.gov.au
RACV – Roadside assistance, car insurance, and travel advice.
Vicroads – Vehicle registration and driver’s license services.

Foreign Embassies
Refer to the Department of Foreign Affairs and Trade for a list of embassies:
protocol.dfat.gov.au

Translating and Interpreting Services
Visit tisnational.gov.au for 24/7 interpreter access in multiple languages. Free services may be available when contacting government agencies.

Things to See and Do
Melbourne is a vibrant city known for its arts, culture, coffee, and culinary scene. Visit:
· visitvictoria.com
· whatson.melbourne.vic.gov.au
Iconic Melbourne Landmarks
1. Federation Square – Cultural precinct and a great starting point for tourists.
2. Flinders Street Station – Historic and photogenic train station.
3. Royal Botanic Gardens – Peaceful escape with beautiful landscapes.
4. Eureka Skydeck – Panoramic city views from the 88th floor.
Art, Culture & Museums
1. National Gallery of Victoria (NGV) – Australia’s oldest and most visited art museum.
2. ACMI (Australian Centre for the Moving Image) – Interactive exhibits about film, TV, and digital culture.
3. Melbourne Museum – Natural history and cultural displays, including the Bunjilaka Aboriginal Cultural Centre.
4. Street Art in Hosier Lane – Famous for vibrant, ever-changing graffiti.
Shopping & Markets
1. Queen Victoria Market – Historic open-air market with fresh produce, souvenirs, and food stalls.
2. Bourke Street Mall – Central shopping hub with department stores and street performers.
3. Emporium Melbourne & Melbourne Central – Fashion, food, and lifestyle stores.
4. Chadstone Shopping Centre - dubbed The Fashion Capital—is Australia’s largest shopping destination and a must-visit for tourists in Melbourne. Located just 17 km southeast of the CBD in Malvern East, it offers an expansive mix of fashion, food, and entertainment experiences.
Beaches & Coastal Attractions
1. St Kilda Beach – Sunsets, beach vibes, and a chance to see penguins at the pier.
2. Brighton Beach – Known for its colourful bathing boxes and scenic bay views.
Fun Activities & Hidden Gems
1. Ride the City Circle Tram – Free tram with commentary on Melbourne’s landmarks.
2. Laneway Cafés – Explore hidden coffee shops and unique eateries in Degraves Street or Centre Place.
3. Royal Arcade & Block Arcade – Beautiful, historic shopping arcades with boutique stores.
Nature & Day Trips
1. Dandenong Ranges – Lush Forest, Puffing Billy steam train, and charming villages.
2. Great Ocean Road – Famous coastal drive featuring the Twelve Apostles.
3. Phillip Island – Penguin Parade, wildlife parks, and beaches.

Provider/ Prescriber Number
In Australia, provider and prescriber numbers are identifiers issued by Services Australia that allow health professionals to deliver services under Medicare and prescribe medicines under the Pharmaceutical Benefits Scheme (PBS).
1. Create a PRODA Account: Register for a Provider Digital Access (PRODA) account if you don't have one. Services Australia
2. Access HPOS: Log in to Health Professional Online Services (HPOS) using your PRODA credentials.
3. Navigate to Application: In HPOS, go to the "My Details" section and select "My Digital Provider Number Registration."
4. Complete the Application: Fill out the required information, including personal details, Australian Health Practitioner Regulation Agency (Ahpra) registration, and practice location. 
5. Submit the Application: Review and submit your application.
Paper Application:
If you're unable to apply online, download and complete the HW019 form and submit it to Services Australia. 

